CWA Local 1168
Clinical Engineering
Final Bargaining Summary

The details below are a complete summary of the changes agreed to in contract negotiations
with Kaleida Health. The bargaining committee recommends this contract for ratification.

Wages Increases & Duration
2026: 3% (effective 7/1/26)

2027: 3% (effective the pay period containing 7/1/27)
2028: 4% (effective the pay period containing 7/1/28)
3 Year Contract, expiring on 6/30/29

Health Insurance
e Coverage for new employees will now begin within thirty (30) days of employment.
e Effective January 1, 2027 the following improvements will be made to cost-sharing:
o Employee Plus Spouse Full-Time: 85%
o Employee Plus Child(ren) Full-Time: 85%
o Employee Plus Family Full-time: 85%
e Olean General Hospital added as an exception to the inpatient hospital co-pay

Retirement Plan
e Increased match in Kaleida Health Savings/Investment Plan to fifty percent (50%) for the first
six percent (6%)
e Effective January 1, 2027, the Cash Balance Formula of the Kaleida Health Pension
Growth Plan will be amended for all eligible participants as follows:
o Four and one quarter percent (4.25%) of pay for employees with one (1) to four
(4) years of service
o Five and one quarter percent (5.25%) of pay for employees with five (5) to nine
(9) years of service
o Six and one quarter percent (6.25%) of pay for employees with ten (10) or more
years of service

Equipment Service Training
The Employer will budget two hundred thousand dollars ($200,000) for training bargaining unit

employees. The Employer agrees that training will be done in order of seniority, based on those
who sign up for the training based on Section 1 of Article 60.

Hours of Work and Work Schedules

The bargaining committee spent a significant amount of time in bargaining negotiating over
changes to scheduling for all employees with flexible work schedules (all titles excluding
MEPTs). The new language is as follows, the key changes are in bold:

e Employees are variable site and starting time. Within thirty (30) days of ratification,
and thereafter upon hire, employees shall designate their regular daily start time
that aligns with their job assignment and ensures operational needs are met. If an
employee wishes to make a permanent change to their regular daily start time, they shall



make a request in writing. Any changes to the regular daily start time shall be by mutual
agreement.

Employees may arrive to work up to thirty (30) minutes before or after their
scheduled start time without being considered tardy, provided the employee
works their eight (8) hour shift. Arrival outside of this thirty (30) minute grace
period shall be subject to Article 38, Time and Attendance. Enforcement of this
will begin on November 1, 2026.

Employees are expected to work seven and one-half (7 72) hours per shift and
thirty-seven and one-half (37 ') hours per week. Consistent with Article 18, all overtime
must be authorized in advance by the appropriate supervisor via e-mail.

If an employee is requesting to flex their schedule, the request shall be sent via email to
management. Employees must make every effort to obtain written authorization in
advance from the appropriate supervisor to flex their schedule.

If management requests that an employee flex their schedule, the change must be by
mutual agreement.

Work at other sites will be self-scheduled by the technician responsible.

Employees may not be mandated to work evenings, nights or weekends.

Employees will be given advanced notice of any changes in their normal work
schedules.

Open shift needs will be identified by title and filled by seeking volunteers first, then by
scheduling in inverse order of seniority,

For MEPTs only, language has been added in preparation for implementation of Infor sometime
in 2027:

Time requests shall be made at least four (4) weeks in advance of the time block on a
form/electronic scheduling provided by the Employer. A time block will be defined as
four (4) consecutive weeks. The approval or disapproval of these requests shall be
included in the posted schedule.

Time and Attendance

New language for tardiness added for employees on the flexible work schedule (all titles
excluding MEPTSs) as follows:

An employee is considered tardy when they arrive for work after the thirty (30) minute
grace period in Article 35, Section 5(b).

o An employee who is tardy more than five (5) times in a three (3) month period will
receive a counseling. No record of this counseling will be placed in the
employee’s personnel file, but may be maintained in the supervisor’s anecdotal
file.

o A second counseling will occur if an employee is tardy an additional two (2) times
in the next sixty (60) calendar days.

o One (1) additional tardiness in the next sixty (60) days for any employee will
result in a written warning being placed in the employee’s personnel file.

o An employee who is tardy again in the next sixty (60) days will be suspended for
two (2) days without pay.



o Another instance of tardiness in the ninety (90) days following the return of the
employee from their two (2) day suspension without pay will result in termination.
o Itis understood that an employee will be offered union representation (if
applicable) at each step of this procedure.
o None of the steps set forth in this Section 5(a), paragraphs 2 through 6 may be
skipped.
If an employee does not have another instance of tardiness during the time frames set
forth above, they will go back to the immediate prior step for the purpose of progressive
discipline. (i.e. Employee receives a written warning on July 1 and is not tardy again until
October 1, employee moves back to Step 3. If the employee is not tardy again within the
next sixty (60) days, the employee will return to Step 2. Any written record of the
discipline for tardiness placed in an employee’s personnel file will be removed after the
appropriate time frames listed in all steps above.

Additional Key Highlights

On-Call Pay: Increased to $650. On-call guidelines can be reviewed by a small
sub-committee of volunteers no more than once per year. The guidelines shall be voted
on by the employees who take on-call.
Contracting Out Work: New language that the Union shall have the opportunity to
discuss the feasibility of returning contracted work to the bargaining unit, including any
potential cost savings associated with doing so at the Clinical Engineering Labor
Management Committee.
Job Descriptions: If the Employer is not able to fill a vacancy with a qualified internal or
external candidate then the Employer may offer the opportunity to become qualified to
the most closely qualified bargaining unit employee. In circumstances where the
candidates are equally qualified, seniority shall be the determining factor. Exceptions to
this requirement set forth in the job descriptions may need to be in this instance, by
mutual agreement of the Parties.
Night Shift Differential Increase:

o Effective the first pay period that includes July 1, 2026, $2.45 per hour;

o Effective the first pay period that includes July 1, 2027, $2.70 per hour.
Parking: Rate adjusted to $89.
Bargaining Unit Work/Clinical Engineering Job Protection: Updated dates in Article
for job protection.

Minor Language Changes

Adjusted various articles to reflect gender neutral language.

Updated Golisano Children’s Hospital.

Union Representation: Increased union representation time to fifteen (15) hours a pay

period to allow two full shifts off if needed.

Disability: Adjusted language in line with existing practices. New language as follows:

o Disability supplementation is based on a Monday — Friday calculation using

annual hours, not the employee’s actual scheduled shifts. The employee’s
waiting week will be defined as the date of Disability through the date of benefit
over seven (7) calendar days.



o Clarified language regarding waiver form: After disability payments begin,
employees may use ESB/PTO hours to supplement benefits up to the amount of
their regular weekly pay ESB/PTO will be paid out according to balances at the
time of supplement received from the carrier. Employees may opt out of
receiving PTO by signing the PTO waiver form. The PTO waiver will take effect
the pay period following its receipt.

o The employee’s health care provider must submit documentation to the
Employer’s disability claim administrator of the employee’s ability to return to
work full duty without clear restrictions that can be accommodated in accordance
with the Americans with Disabilities Act (ADA). Employees must make every
effort to submit their return to work notes to the Integrated Absence Department
at least three (3) days prior to the expected return to work date.

Leave of Absence: Minor language changes in line with existing practices.

Paid Time Off: Added language to include part-timers. Clarified language regarding
ESB utilization, no change in practice.

Job Bidding: A successful bidder from another bargaining unit will be given a FAQ
showing the difference in Collective Bargaining Agreements. This FAQ will be signed
along with the offer letter upon hire.

Layoff and Recall: Added language to incorporate Part-Time and Per Diem.
Committees: The Chief Steward (or designee) shall attend Oversight for agenda items
which will have an impact on the Clinical Engineering department.

Administration of the American with Disabilities Act: Minor language changes to
bring the article in line with current practice and the law.

Technology, Artificial Intelligence, and Automation: Added new language, in the
event of potential technology changes related to Al.

Hospital Discounts: Language cleaned up in line with the existing practice and law
around hospital discounts.

Salary Promotion Language: Added language to clarify when an employee is
promoted with at least four years of service but less than eight years.

Continuing Education: Language cleanup in line with current process.

Updated grievance form in contract and added in Letter of Intent, Travel.



