CT Economics Package - Employers Proposal #2

Communications Workers of America, AFL-CIO
Kenmore Mercy Hospital/Mercy Hospital of Buffalo/St. Joseph Campus
2025 Contract Negotiations

Article 56

Clerical Salaries

October 1, 2025

Section 1.a.  This new base scale for all clerical employees will be effective the first full pay period in
June, 262142025:
GRADE | HIRE | I 28 3 g 5 g 124 16" 20"
Ycar Year Year Year Year Year Yecar Year Year
Amniv | Amniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv
1 2 3 4 5 6 7 8 9 10
C5 $16.87 | $17.15 | $17.50 | $17.93 | $18.56 | $19.02 | $19.41 | $20.03 | $20.67 | $21.17
C6 $18.00 | $18.59 | $18.95 | $19.36 | $19.69 | $20.18 | $20.58 | $21.33 | $22.05 | $22.46
C6.5 $18.18 | $19.14 | $19.68 | $20.27 | $20.81 | $21.44 | $22.08 | $22.74 | $23.43 | $24.30
C7 $18.45 | $19.26 | $19.72 | $20.38 | $21.41 | $21.95 | $22.52 | $23.16 | $23.85 | $24.95
C7L $19.95 | $20.76 | $21.22 | $21.88 | $22.91 | $23.45 | §24.02 | $24.66 | $25.35 | §26.45
C8 $20.20 | $21.04 | $21.75 | $22.51 | $23.44 | $24.18 | $24.82 | $25.59 | $26.36 | $27.00
C8.5 $21.20 | $22.07 | $23.00 | $24.15 | $25.00 | $26.12 | $26.73 | $27.95 | $29.00 | $29.50
C8.5L $22.70 | $23.57 | $24.50 | $25.65 | $26.50 | $27.62 | $28.23 | $29.45 | $30.50 | $31.00
C9 $22.19 | $23.10 | $23.79 | $24.50 | $25.20 | $26.34 | $26.92 | $28.25 | $29.23 | $29.74
C10 $24.92 | $25.44 | $26.52 | $27.24 | $27.94 | $29.07 | $29.65 | $30.97 | $31.96 | $32.46
C12 $30.11 | $30.88 | §31.69 | $32.54 | $36.25 | $36.80 | $37.40 | $38.50 | $39.55 | $40.60

Any existing employee whose current rate is above their applicable step rate shall be red circled and
receive a lump sum payment in the amount of three percent (3%) of their base wage rate. Such employees
will continue to receive a lump sum payment in the amount of the applicable general increase until they

catch up with the steps/scale.

Employees above the scale at Step 10 will receive a three percent (3%) general wage increase. Such
employees will continue to receive the applicable general increase each year.

b. This schedule will be effective the first full pay period in June, 202626822 and reflects a
two-three percent (2943%) general increasc:
GRADE | HIRE | 1¢ 2 3 4 5 g 12 16" 20"
Year Year Year Year Year Year Year Year Year
Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv
1 2 3 4 5 6 7 8 9 10
C5 $17.38 | $17.66 | $18.03 | $18.47 | $19.12 | $19.59 | $19.99 | $20.63 | $21.29 | $21.81
Co $18.54 | $19.15 | $19.52 | $19.94 | $20.28 | $20.79 | $21.20 | $21.97 | $22.71 | $23.13
C6.5 $18.73 | $19.71 | $20.27 | $20.88 | $21.43 | $22.08 | $22.74 | $23.42 | $24.13 | $25.03
Cc7 $19.00 | $19.84 | $20.31 | $20.99 | $22.05 | $22.61 | $23.20 | $23.85 | §24.57 | §25.70
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C7L $20.55 | $21.38 | $21.86 | $22.54 | $23.60 | $24.15 | $24.74 | $25.40 | $26.11 | $27.24
C8 $20.81 | $21.67 | $22.40 | $23.19 | $24.14 | $24.91 | §25.56 | $26.36 | $27.15 | §27.81
C8.5 $21.84 | $22.73 | $23.69 | $24.87 | $25.75 | $26.90 | $27.53 | $28.79 | $29.87 | $30.39
C8.5L $23.38 | $24.28 | $25.24 | $26.42 | $27.30 | $28.45 | $29.08 | $30.33 | $31.42 | $31.93
C9 $22.86 | $23.79 | $24.50 | $25.24 | $25.96 | $27.13 | $27.73 | $29.10 | $30.11 | $30.63
C10 $25.67 | $26.20 | $27.32 | $28.06 | $28.78 | $29.94 | $30.54 | $31.90 | $32.92 | $33.43
Cl2 $31.01 | $31.81 | $32.64 | $33.52 | $37.34 | $37.90 | $38.52 | $39.66 | $40.74 | $41.82
o This schedule will be effective the first full pay period in June, 202726232 and reflects a
twe-aird-one-halfthree percent (2-:5%3%) general increase:
GRADE | HIRE | I* Pl 3 4 1L 8" 12n 16™ 20"
Year Year Year Year Year Year Year Year Year
Amniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv
1 2 3 4 5 6 7 8 9 10
C5 $17.90 | $18.19 | $18.57 | $19.02 | $19.69 | $20.18 | $20.59 | $21.25 | $21.93 | $22.46
C6 $19.10 | $19.72 | $20.11 | $20.54 | $20.89 | $21.41 | $21.84 | $22.63 | $23.39 | $23.82
C6.5 $19.29 | $20.30 | $20.88 | $21.51 | $22.07 | $22.74 | $23.42 | $24.12 | $24.85 | $25.78
oy $19.57 | $20.44 | $20.92 | $21.62 | $22.71 | $23.29 | $23.90 | $24.57 | $25.31 | $26.47
C7L $21.17 | $22.02 | $22.52 | $23.22 | $24.31 | $24.87 | $25.48 | $26.16 | $26.89 | $28.06
C8 $21.43 | $22.32 | $23.07 | $23.89 | $24.86 | $25.66 | $26.33 | $27.15 | $27.96 | $28.64
C8.5 $22.50 | $23.41 | $24.40 | $25.62 | $26.52 | $27.71 | $28.36 | $29.65 | $30.77 | $31.30
C8.5L $24.08 | $25.01 | $26.00 | $27.21 | $28.12 | $29.30 | $29.95 | $31.24 | $32.36 | $32.89
C9 $23.55 | $24.50 | $25.24 | $26.00 | $26.74 | $27.94 | $28.56 | $29.97 | $31.01 | $31.55
C10 $26.44 | §26.99 | $28.14 | $28.90 | $29.64 | $30.84 | $31.46 | $32.86 | $33.91 | $34.43
Cl2 $31.94 | §32.76 | $33.62 | $34.53 | $38.46 | $39.04 | $39.68 | $40.85 | $41.96 | $43.07
d. This schedule will be effective the first full pay period in June, 20282024 and reflects a
twvo-and-three-guartersthree percent (2:753%) general increase:
GRADE | HIRE | I* 2 3 4t 5% | oL 16" 20" 24th
Ycar Y car Ycar Ycar Ycar Ycar Ycar Y car Ycar Year
Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv | Anniv
1 2 3 4 5 6 7 8 9 10 11
C5 $18.44 | $18.74 | $19.13 | $19.59 | $20.28 | $20.79 | $21.21 | $21.89 | $22.59 | $23.13 | $23.71
C6 $19.67 | $20.31 | $20.71 | $21.16 | $21.52 | $22.05 | $22.50 | $23.31 | $24.09 | $24.53 | $25.15
C6.5 $19.87 | $20.91 | $21.51 | $22.16 | $22.73 | $23.42 | $24.12 | $24.84 | $25.60 | $26.55 | $27.21
C7 $20.16 | $21.05 | $21.55 | $22.27 | $23.39 | $23.99 | $24.62 | $25.31 | $26.07 | $27.26 | $27.94
C7L $21.81 | $22.68 | $23.20 | $23.92 | $25.04 | $25.62 | $26.24 | $26.94 | $27.70 | $28.90 | $29.62
C8 $22.07 | $22.99 | $23.76 | $24.61 | $25.61 | $26.43 | $27.12 | $27.96 | $28.80 | $29.50 | $30.24
C8.5 $23.18 | $24.11 | $25.13 | $26.39 | $27.32 | $28.54 | $29.21 | $30.54 | $31.69 | $32.24 | $33.04
C8.5L $24.80 | $25.76 | $26.78 | $28.03 | $28.96 | $30.18 | $30.85 | $32.18 | $33.33 | $33.88 | $34.72
C9 $24.26 | $25.24 | $26.00 | $26.78 | $27.54 | $28.78 | $29.42 | $30.87 | $31.94 | $32.50 | $33.31
C10 $27.23 | $27.80 | $28.98 | $29.77 | $30.53 | $31.77 | $32.40 | $33.85 | $34.93 | $35.46 | $36.35
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[ C12 [$32.90 [$33.74 [$34.63 [ $35.57 [ $39.61 [ $40.21 [$40.87 | $42.08 | $43.22 | $44.36 | $45.47 |

Section 2. Progression through the steps of the salary scale shall be automatic and shall become
effective on the first day of the next payroll period following the achievement of the time requirement.
Any employee covered by these Agreements who transfers from one Emplover/Hospital to another
Employer/Hospital in the Catholic Health system and remains in the same job title (also covered by these
Agreements). shall maintain the same rate of pay and the same salary review date from the prior
Employer/Hospital. Any employee not covered by these Agreements who transfers from one
Employer/Hospital to another Employer/Hospital in the Catholic Health system will be placed on the
applicable wage scale above based on their job title and prior related experience.

Section 3. Should an employee's position be upgraded, they shall be placed in the same step in the
higher grade. Such employee shall maintain their previous anniversary date and shall move to the next
step based on that date.

Section 4. Should amy-an employee’s suffer-aposition be downgraded. they shall be placed on the
same step in the lower grade. Such employee shall maintain their previous anniversary date and shall
move to the next step on that date.

Section 5. The right to begin new employees in Steps 1 through 7 is based upon the
Employer(s)'/Hospital(s)” assessment of that employee 5 prlor reldted expcneme and 1 is resewed to the
Empioyer(b)/Hosp;tal(s) 2 : A

Section 6. All employees shall progress through the Steps of the salary scale according to the

following time requirements as noted below:
Step 1 Hire rate;
Step 2 One (1) year;
Step 3 Two (2) years;
Step 4 Three (3) years;
Step 5 Four (4) years;
Step 6 Five (5) years;
Step 7 Eight (8) years;
Step 8 Twelve (12) years;
Step 9 Sixteen (16) years;
Step 10 Twenty (20) years;
Step 11 Twenty-four (24) vears (commencing the first full pay period in June,
2028).
Section 7. When an employee is promoted, they shall be placed in the appropriate Step which will

not be less than three percent (3%) or more than a five percent (5%) increase and will not be less than
Step | for the new job. Such employees will continue to move up in Steps as provided in Section 6 above.
Except that employees who are in Step 7, Step 8, Step 9, and Step 10 shall only move back one Step upon
receiving a promotion. After such promotion, these employees will be advanced as follows:

a. The employee with twenty (20) years of service will advance to Step 10 one (1) year
from the date of promotion;

b. the employee with sixteen (16) years of service will advance to Step 9 one (1) year from
the date of promotion;

&
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c. the employee with twelve (12) years of service will advance to Step 8 one (1) year from
the date of promotion;

d. the employee with at least eight (8) years of service but less than twelve (12) years will
advance to Step 7 one (1) year from the date of promotion and to Step 8 upon reaching
twelve (12) years of continuous service.

Section 8. Employees who bid on and are accepted into a position that commands a higher grade
and who either-bid-out-efthe-position; retreat from the position or does not survive the trial period
associated with the new position, shall be-placed-in-return to the pay grade and step they were in prior to
the transfer (or the next step if the employee achieved a step advancement while in the higher prade)-a+
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Section 9. If an employee is floated to an area and works in a job title, which is at a higher grade
than the position they are floating from, they will be paid at the higher rate of pay.

Section 10. atCharge/Lead/Preceptor Pay and Shift Differential:
a. Employees in other than lead titles, shall be paid an additional one dollar and fifty cents
($4-:0051.50) per hour when assigned charge/lead responsibilities.
b. All emplovees promoted to lead positions shall receive a minimum of a one dollar
($1.50) per hour increase.
c. Employees shall be paid an additional ene-two dollars ($4+00%$2.00) per hour, when

assigned preceptor responsibilities.
de. Shift differential shall be:

1. $2052.00 per hour for the evening shift (3:00 pm -11:00 pm); and

2 $2-00$2.75 per hour for the night shift (11:00 pm -7:00 am).

- ﬁ:iﬁi G (‘ e,ﬂ'fxf‘l:

asstened-preceplorresponsibilities-
Section 11. Should the Employers/Hospitals decide there is a need for weckend only positions, the
rate of pay will be one and one-half (1.5) times the base rate at Step 5 of the appropriate srade.

Section 12. Paycheck errors shall be corrected as per the following procedure:

a. if the dollar value of the error is less than twenty percent (20%) of the employee's gross
pay and the employee was responsible for the error, it will be corrected in the next pay
cycle;

b. if the dollar value of the error is equal to or greater than twenty percent (20%) of the

employee's gross pay, or their Employer/Hospital is responsible for the error, a manual
check will be issued on Friday of a pay week and Tuesday of a non-pay week, as long as
the value is equal or greater than $50.00.

& amounts less than $50.00 will be paid in the next pay period.
Section 13. Job titles in the bargaining unit are as follows: ‘—(‘Q@ )
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Labor Grade C5
Nuteition O oo Clogk
Receptionist

Labor Grade C6

k

Nutriti(mff_')fﬁce Cler

Labor Grade C6.5

Birth Registrar Correspondence Clerk

Correspondence Secretary 454235

Health Information Clerk 45165

Ship & Receive Clerk F548

Storeroom Clerk

Switchboard Operator — Day and Evening Shift 75 H5-40

Switchboard Operator — Night Shift 80 43459

Unit Clerk B

Unit Clerk — ED 453446

Labor Grade C7

Administrative Assistant [1

Chart Analyst 45167

Cashier 45060

Prtient-eeessSpeciakisl 45115

Patient Service Specialist — PCC 45476

Pharmacy Purchasing Assistant 4548

Pre-Surgical Liaison Fiss
S s 550

Secretary — Patient Care Services

Secretary — Perinatal

Secretary — Rehab

Staffing Clerk 43064

Labor Grade C7L

Eead-Datient-Accass-Speeiuabist

Labor Grade C8

Billing Secretary F55u3

Coordinator Surgical Scheduling

Lead Storeroom Clerk

Materials Coordinator 45526

Radiology Office Clerk 45180

Scheduling Secretary 43596

Scheduler Invasive — EP 45591

Scheduler Invasive — PST 485403

Secretary — Stress/Echo

Labor Grade C8.5

Patient Access Specialist 45175

Labor Grade C8.5L
Lead Patient Access Specialist
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Labor Grade C9
Lead Patient Access Specialist
Registration Reimbursement Coordinator

Labor Grade C10
Pharmacy Purchaser

Labor Grade C12
Coder/Analyst
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