KALEIDA HEALTH
1199/SETU UNITED HEALTHCARE WORKERS EAST
COMMUNICATIONS WORKERS OF AMERICA
2025 CONTRACT NEGOTIATIONS

Union Proposal
Date Presented: July 8, 2025

Appendix A
Clerical Employees Salaries

Section 1.

1. This schedule will be effective June 1, 2622 2025 for all employees and will represent a
feuf three percent (4% 3_"/91 increase to the base rate. Emptoyees iretomror afterdnty 3 28 wittbrphrccd

Grade 3rd Anniv

Step 1 Step 2 Siep 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9
Cl 687 | S | 1563 $-18-53 2166 | $2232 | $—2293% | 2369 | 2438
C2 1708 | $H795 | 684 o079 $2263 | $2332 | §2400 | 2475 | 52547
C3 44 | 83 | 9325 $2048 $23-08 | $2380 | $—32450 | 2525 | $26H+
C4 $1820 | 3042 | 52068 $21-68 $24-07 | $2478 | §2556 | $2631 | &2+
C5 $1863 | $1957 | §—2055 $24-56 $-24-65 | $2530 | §2616 | §2686 | §2FF5
Ccé $2047 | 248 | 2224 32336 $2673 | $2755 | $—2836 | 2949 | £36:68
c7 $208+ | $2i86 | 2256 2442 $2756 | $283F | +—=2922 | $3046 | 3461
C8 2127 | $2235 | 2345 | 2462 $29-18 | $2963 | $2990 | $3679 | $3+78
C9 2172 | $2282 | 2396 | 2516 $-2877 | $2564 | 3051 | 28 | $3238
C10 2287 | 2402 | 2524 $26-50 $-3629 | $349 | $3243 | $—33-08 | $3400
Cl1 $2382 | $256% | 2635 2757 $-34+52 | $3246 | 3344 | 3445 | $3556
Ciz $2552 | $268+ | 284 $—20-54 §3370 | $3480 | 3587 | 360+ | $3&63

Cl2A | $2682 | $284 | $—2044 3653 $3540 | §$36-4H | 375 | $382% | $3034
C13 $—2676 | $2812 | 2952 | $3E6+ $3547 | $3654 | 3762 | 53857 | $3558

Ci3A | $2805 | $2042 | 3684 3234 $3675 | $3%83 | $3890 | 40683 | §426

b.)  This schedule will be in effect June 1, 20232026 for all employees and will represent a t\,\?
four three percent (4% 3%) increase to the base rate.
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c.) This schedule will be in effect June 1, 2624 2027 for all employees and will represent a
four percent (4%) increase to the base rate.

d.) This schedule will be effective January 1, 2028 and includes the addition of the 25th
Amnniversary Step.

Section 2. Lead pay will be paid to an employee when the normal manager or supervisor is
absent or the employee has been assigned tead responsibilities and lead responsibilities are not
part of the employee’s existing job description. Lead pay differential shall be one dollar and fifty
cents ($1.50) per hour for all hours worked in that assignment.

Section 3. Shift Differential shall be:
a.) $1.40 per hour for the evening shift; and
b.) For the night shift:

1.) Effective the first pay period following ratification, $2.20 +78 per hour;
2.) Effective the first pay period that includes June 1, 2026, $2.45 per hour;
3.) Effective the first pay period that includes June 1, 2027, $2.70 per hour.

Section 4. In addition to the base pay, trainer payment of two dollars and fifty cents
(32.50) twe-doHars{$2:60) per hour shall be paid for all time that an employee is assigned
training duties.

Section 5. cetive-the-first-pay-peried-following ratifieation-of this- Agreement; float pool
employees will be paid a differential of three dollars ($3.00) per hour for all hours paid as a float
pool employee.

Section 6. Employees floated from their current position, to another unit/cost
center/department under the provisions of Article 19 shall be entitled to a two dollar per
hour ($2.00/hour) differential for all hours worked regardless of the number of hours
floated. The two dollar ($2.00) per hour differential will not apply to Float Pool
Employees.

Section 7. The right to begin new employees in the above Step 1 through Step 6 based on the
Employer’s assessment of that employee’s prior related experience is reserved to the Employer.

Employees who are rehired to work at Kaleida Health within three (3) years of their date of
separation will be placed in the wage step, provided they were in at the time of the separation ..dc’\
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provided they return to the same job title, except that an employee who previously held a
“lead” or “senior” job title and returned to a non “lead” or non “senior” title for the same
position will be rehired at their prior wage step.

Section 8. Increases to Step 2 through Step 5 shall occur on the first day of the payroll period
following the appropriate anniversary date of the employee’s assignment to that Step.

Section 9. Increases to Step 6 through Step 9 10 shall occur on the first day of the payroll
period following the employee’s eighth (8™), twelfth (12"), sixteenth (16™), and twentieth (20™)
and twenty-fifth (25th) anniversary date, respective of continuous service for the Employer.

Section 10.  When an employee is demoted he/she shall change wage levels, but remain in the
Step to which he/she was assigned at the time of such transfer. Such employees will continue to
move up in Steps as provided for above.

Section 11.  When an employee is promoted, he/she shall be placed in the appropriate step
which will not be less than five percent (5%) or more than a ten percent (10%) increase and will
be not less than Step 1 for the new job. If there is more than one step in the five percent (5%) to
ten percent (10%) range, the employee will be placed at the highest step. Such employees will
continue to move up in Steps as provided in Sections 8. and 9. above. Except that employees
who are in Step 6 through 9 10 shall only move back one Step upon receiving a promotion
provided that move results in a ten percent (10%) or greater increasc. After such promotion,
these employees will be advanced as follows:

a.) The employee with twenty-five (25) years of service will advance to Step 10
one (1) year from the date of promotion.

b.) The employee with twenty (20) years of service will advance to Step 9 one (1)
year from the date of promotion.

c.) The employee with sixteen (16) years of service will advance to Step 8 one (1)
year from the date of promotion.

d) The employee with twelve (12) years of service will advance to Step 7 one (1)
year from the date of promotion.

e.) The employce with at least eight (8) years of service but less than twelve (12)
years will advance to Step 6 one (1) year from the date of promotion and to Step 7
upon reaching twelve (12) years of continuous service.

If an employee attains the years of service to advance to the next longevity Step during the “one
(1) year’ referred to above, the employee will remain at his/her current Step for the remainder of
the year. Once the year has been completed, the employee will move to the Step on the wage :

scale that corresponds with his/her years of service.



Section 12.  If an employee is floated to an area, and works in a job title that is at a higher
grade than the position they are floating from, they will be paid at the higher grade, at his/her
current step on the wage scale for all hours worked in that capacity.

Section 13.  Paycheck errors of three (3) hours of pay or more will be corrected with a
supplemental check upon request within two (2) business days.

Section 14.  The job titles listed below are intended to classify and identify employees who
work a majority of time on the titled job. The Employer may during the term of this Agreement
create new jobs or combine or eliminate existing jobs. When new or combined jobs are created,
the Employer will, after discussion with the Union, assign that job to one of the wage levels
listed in Section 1 and-Seetterr2. If the Union disat+grees with the wage level set by the
Employer, it may file a grievance at Step 2 of the grievance procedure provided it does so within
twenty (20) calendar days from the date on which the new rate is set and announced. If the
grievance proceeds to arbitration, the arbitration shail be limited to the placement of such new or
combined jobs in one of the wage levels listed in Section 1 and-Seetion2. Employees assigned
to the new job will be paid at the rate set by the Employer and if the rate is changed as a result of
the grievance such changed rate shall be retroactive to date the employee began to receive the
rate sct by the Employer. All new or combined jobs shall be posted in accordance with the Job
Bidding and Transfers Article of this Agreement.

Job Titles:

Grade C2

File Clerk

Dietary Clerk

Guest Relations Representative Speeiatist
Service Response Center Representative

Grade C3

Health Information Clerk I
Laboratory Receptionist
Library Assistant

Trauma Registrar

Grade C4

Cierk Typist (non-registration)

Document Imaging Record Processor

Greeter

Health Information Clerk II

Office Support Clerk

Record Archive Clerk Q_W

Oncology Data Clerk-TFarrorRepistry-Clerk '95 ~f

Warehouse Archive Clerk _'\q Q
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Grade C5

Community Health Navigator
Emergency Department Acquisition Clerk
Medical Secretary (& He € !
9725269

Patient Receptionist/Registration
Registration Coordinator

Secretary

Staffing Secretary

Translator/Receptionist

Unit Secretary

Unit Secretary SNF

Grade Cé

Billing Collection Analyst IT

Cardiac Billing Statistical Analyst
Corporate Bed Desk Coordinator

Home Patient Representative

Imaging Service Biller

Medical Transcriptionist

Outpatient Diagnostic Coder

Patient Access Service Representative
Patient Financial Clearance Representative
Patient Financial Counseling Representative
Patient Financial Services Representative
Patient Reception-Registration — Patient Access
Patient Registration Representative
Patient/Client Representative

Performance Management Associate

PFS Rep — Accounts Receivable Billing and Collection
PFS Rep — Call Center

PES Rep — Cash Posting

PFS Rep — Cashier

PFS Rep — Quality Enhancement
Scheduling Secretary Operating Room
Support Staff

Transcriptionist/Editor
Translator/Registration

Grade C7
Registry Data Abstractor Analyst

Eardize Serviees-Chart-Amatyst Abstractor 8\‘6’

Physician Ancillary Service Coder 4 ‘q \’a> (\\l\%é%\
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Grade C8
Grade C9
Outpatient Coding Specialist

Grade C10
Lead Abstractor Specialist

Grade C11

Grade C12
Oncology Data Specialist TamorRegistrar

Grade C12A
Coding Specialist

Grade C13
Lead Oncology Data Specialist—CertifiedTurmor-Registrar

Grade 13A
Lead Coding Specialist



